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Det hander ibland att datorn tappar kontakt med gravyrmaskinen efter till exempel

efter en windows uppdatering. Vanliga symtom pa detta ar att maskinen inte tar
emot jobb fran Gravostyle /Laserstyle.

Det ar exakt samma princip for M-maskiner (t.ex M20, M40)
IS-maskiner (t.ex. 1S400, 1S200)
och LS-maskiner (t.ex. LS100, LS900)

Det man behover gora da ar att lagga till drivrutinen pa nytt enligt nedan guide.

Maskinen ska vara avstangd nar man satter igang.

1. Oppna kontrollpanelen och ga in pa "enheter och skrivare”

B Al Control Pane! ierns

t B3 > Control Panel > All Controi Panel ltems >

Adjust your computer's settings

B s |4

@ Sync Centee

8, User Accounts

I O )

® Work Folders

2. Hogerklicka pa GT-smartstream (M eller IS maskiner) eller Lsolution (LS
maskiner) och valj ta bort enhet.
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4. Darifran gar man i Gravostyle 8000 mappen
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This PC > Windows (C) »
" Name Date modified Type Size
[ GravoStyleg000 2019.08:07 File folder
Intel 2019.08-0 ]
L_Solution 2019-11.08 0 File folde
perflogs 2019-08-0 File folde
Program Files File folde
Program Files (x86) File folde
SWSetup File folde
Users Fi
Windows File foide
5. Sedan ini mappen DRIVER
GravoStyle8000
3 Share YView
- . . as - - 2 N
A 4 x = [ New dem v ¢ Open #H Seloct alt
l—l W= Copy patt . v 7 | Easy access ~ tan Select none
Paste 2 Move  Copy Delete Renamoe Nex Properhes
[#] Paste shomew & X e foldér 2l o Vistory L It selection
Ciplicard Organise New Opon Soleat
P » This PC » Windows (C3} > GravoStyle8000 >
-~ A Nat, "
Name Date modified Type Size
ess
v Braille2 2019.08-07 10:04 File foider
}
Config 2019-12-03 10:37 File foldes
ads - s s ” .
CurveSymb 2016.08.-02 10024 File folder
mts & 16.AR T pri g
Documentation 201-08-02 10:75 File folder
- Dleaus 20180207 1002 Eile fotdas
* DRIVER | 2019-08-07 10:09 File folder
iceorder DRIVER_DEDICACE 2018-08-07 10:08 File folder
Fxe 2018-08-07 10:C8 File foldes
pporter FILTRES 2019-08-02 10:23 File foider
P Firmware 2019.08-07 10:10 File fotder
FONTS 2016.08-02 10:24 File foider
- Gravot lae 2018.08:07 10:04 File folder
Ire 2019.08-07 10:06 File foldes
i Key 2016-08-07 10,08 File folder
LANGUAGE 2016-08-02 10:25 File folder
)
MODELS 2018-08-02 10:23 File folder
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6. Sedan gar man i GT Smartstream (M och IS maskiner) eller Lsolution (LS
maskiner), principen ar den samma.
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This PC > Windows (C) > GravoStyle8000 > DRIVER >

~

N Name Date modilied Type Suze
GravoTech Laser 4.15-2 2019-08-07 10:09 File fokder
GT Smartstream 4,06 2019-08-07 10:09 File folder
LSolution 7.26-3 ™ 201%.08.67 106:10 File folder

7. Sedan hogerklickar man pa setup.exe och valjer kor som admin
This PC » Windows (C:) > GravoStyle8000 > DRIVER > GT Smartstream 4.06 >

-~

i Name Date modilied Iype Saze
Win_7 7019.08-07 10,09 File folder
Win_ 8 7018+08-07 10:09 File folder E
Win_Vista 7019-08-07 10:09 File foider
Win_Xp 201%-08-07 10:10 File folder
@ sewp.exe 2012-08-02 02:59 Application
Open
% R{y as administrator < 2
Open with Free File Viewer
Troubleshoot compatibility
7-Zip >
CRC SHA 5
£ Scan with Windows Defender...
2 Share
Restore previous versions
Send to >

8. Sakerstall att rutan USB ar ibockad och klicka sedan pa Next. Kom ihag att
maskinen skall vara avstangd fortfarande
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his PC > Windows (C) > GravoStyleB000 > DRIVER > GT Smartstream 4.06
A (9 GTSmartetream Setup 1,36 X
Name Date modilied
Win_7 7019.08-07 10:09 Reminder: Setup.exe must be run as administrator -
Win g 2016 009 — -
Win_Vista 2016 710:09 B seupece | Open
Win_Xp 2016 710:10 |% Bun i edmaatrator
| N
(& sewp.exe 2019-08-07 09:59

Sclect the port typg for the col Ication with the machi

9. Programmet kommer da borja ladda och sedan kommer den be om att man
startar maskinen varpa man far gora det. Om allt gar bra sa stangs rutan bara
ner och drivrutinen ar da installerad.

Organive Neyw Opon Select

PC > Windows (C) > GravoStyleB000 > DRIVER > GT Smartstream 4.06 >

(9 GT Smantstream Sctup 1.5 X
Name Date modiled
Win_7 Reminder: Setup.exe must be run as administrator
Win_ 38 e P 7
Win_Vista 3 sesupeve oo
Win_Xp % Run s sdmeistreler
= > TP e
(& sewp.exe 2015-08-02 09:59
| Select the port type for the Icatlon with the hi
@ Ukt ¢ Ol

Deleting ihe eurrent deiver

Inhiafizing inatallintion

» Connect the machine to the port, switch it on

[N

E Cancel
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10.Ga sedan in i kontrollpanelen och enheter och skrivare igen (samma som steg
1) och hogerklicka pa GT smartstream / Lsolution och 6ppna "Egenskaper”

B Devices aod Penters

= T & > Control Panel > All Control Panel Items > Devices and Printers > v O earch Devices and Printe
Add 3 device Add a printer See what's printing Print server properties Remove device
u_ |
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Printers (9)
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AMYUNI=
Amyuni PDF Fax GT Smartst g T MODAt Microsoft Print to Microsoft XPS NPIZEBT3I (HP OneNote
Converter See what's printing age POF Document Writer  Color Laserlet
Set as default printer MEP M&7 Tidw)
Printing preferences
Unspecified (1) [ Printer properties
23
Create shortout
% Remove device
Troubleshoat
HASP HL 3.25 Propetties
GT Smartstream  hodsl:  GT Smartstream

9‘ otegory:  Printer

s 0 document(s) in queue

11.Oppna fliken Sakerhet och se till att alla olika grupper / anvandare har allt
ibockat pa Tillat. Man far klicka pa var och en av de i listan och bocka i allting.
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T & » Control Panel » All Control Panel Items » Devices and Printers

3 Add 3 printer See what's printing Print] * G Senartstiesm Propertiv >4
2) General ing Pots Advanced Colow Management
Security Davice Semngs Printer Commands FestSelecton
Group oruser names:
- 88 Everyona
5 ALLAPPLICATION PACKAGES
BU S 11531024 49044335139 2638482041 31 27973164-329227231- 38638608 ..
BB CREATOR OWNER
JNOIN _Logvlcch@ & Stefan Skann (stefan skarin@gravotech se)
Unifying Receiver | B8 Adminisyators (LAPTOP SUSICINZAGmirsTators)
fia Devices (1)
ﬂ; A} || Remove
Peimissons lor Evatyose Aow Dany
= 2anl 14 O
Manage this panter (4 O
Manage documents O
9) Specwl permessions
5/
- S =
[ ‘ For special oF i ¢ selags, chek Advancued
GT Smartstream  Model  GT Smartsiream Advanced.
Categoey:  Printer
Status 0 document(s} in
[« ]| coma Apply

12.

T W » Contol Panel + ANl Comrot Panel ems

Nar alla har allt ibockat under tillat, klicka pa Verkstall och sedan OK
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13.Oppna sedan Gravostyle / Laserstyle och ga till Machining. Det finns under
fliken Favourites eller pa vissa versioner settings.
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@ gnnh! - Gravostyle 8 B5 - GravoStyle V8 00122 Full Demo - a *

14.Da oppnas nedan ruta, hogerklicka pa maskinen och valj delete
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© gnt - Gravostyle B BS - GravuStyle VB 00123 Fult Demo

15.Klicka pa ”+” bredvid Add a machine och sedan”+” bredvid Gravograph
machines. For LS maskiner klickar man pa ”+” bredvid Laser marking
machines.
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Machines X

“&° Add a machine...
L3 & Gravograph machines...
:& Hpgl machines...
3 1SO/CNC machines...
% - Engraver machines...
3-8 Al machines...

16. Valj maskin i listan ( i detta fall M20 Jewel 1Q) och klicka pa Add. Ar man
osaker sa kan man kolla pa den lilla plat som finns ndgonstans pa maskinen
dar modellnamn star.
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17.Koppla maskinen till drivrutinen som vi installerade innan, GT smartstream
eller Lsolution.

Machines Setup output X

---------- @ Use Windows spooler N S

Add In Windows...
List of installed printers:

HP Color Laserel Pro MFP MA77 P(
Amyunl PDF Converter
Fax

HP ePrint +

Mamut Virtual Printer 6
Microsoft Print to PDF
Microsolt XPS Document Writer
NPIZEB739 (HP Color Laserdet MFP
OnecNote

GIpSmarisirean

18.Klicka pa OK
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Machine properties X
(IO 20 JEWEL 10] DI:  [MAC_BIN_Gii_2d.DLL
Total dimensions Standard polnt
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Nu ar allt klart! Maskinen ska ta emot jobb igen.



